
 

AF Flooring  - Commercial Resilient Limited Warranty 

Products 

AF Flooring  warrants its regular (first quality) commercial floor products to be free from manufacturing defects from the date of pur-

chase through the limited warranty period (see applicable products and years). 

Installation 

AF Flooring warrants the installation integrity for products from the date of purchase through the limited warranty period if installed as 

per the most current installation instructions.  

Workmanship 

AF Flooring does not warrant the installers’ workmanship. Workmanship errors should be addressed to the contractor who installed the 

floor. Your commercial product from AF Flooring should be professionally installed by contractors who have demonstrated expertise in 

installing commercial floors. 

Terms 

Within One Year: If a defect covered by this limited warranty is reported to AF Flooring in writing within one year of purchase, AF Floor-

ing will supply new material of the same or similar grade sufficient to repair or replace the defective material. AF Flooring will also pay 

reasonable labor costs. 

Within Two Years: If a defect covered by this limited warranty is reported to AF Flooring in writing after one year but within two years of 

purchase, AF Flooring will supply new material of the same or similar grade sufficient to repair or replace the defective material. AF 

Flooring will also pay fifty percent of the reasonable labor costs. 

After Two Years: If a defect covered by this limited warranty is reported to AF Flooring in writing after two years but within the limited 

warranty period (see applicable products and years), AF Flooring will supply new material of the same or similar grade sufficient to repair 

or replace the defective material. AF Flooring will not pay labor costs. 

AF Flooring will not pay labor costs to repair or replace material with defects that were apparent before or at the time of installation. 

Exclusions 

The following are not covered by this limited warranty: improper installation; surface scratching, tears, burns, stains, gloss reduction, 

water damage, telegraphing, discoloration from direct sunlight, damage from subfloor deflection, differences in color between products 

and samples or photographs; indentation from failure to use floor protectors; indentation from high heels or spiked shoes; indentation 

from improper loading of rolling loads, chairs, or other furniture; discoloration; failure the floor to adhere to the subfloor due to, but not 

limited to, moisture, alkaline, or hydrostatic pressure from the subfloor; inappropriate end user activities, incorrect application of adhe-

sives. Refer to https://www.buckwold.com/product-category/natural-creations-classics for proper installation, care, and maintenance 

information for your floor.  

Warranty Owner  

This limited warranty extends only to the original purchaser.  

 



 

 

 

 

 

 

 

What Is Excluded From This Limited Warranty? 

 

TO THE EXTENT PERMITTED BY LAW, WE EXCLUDE AND WILL NOT BE LIABLE FOR OR PAY INCIDENTAL, CONSEQUENTIAL OR SPECIAL 

DAMAGES, INCLUDING BUT NOT LIMITED TO PERSONAL INJURY; PROPERTY DAMAGE; DAMAGE TO OTHER PROPERTY; ANY DAMAGE 

OTHER THAN TO THE FLOORING ITSELF THAT MAY RESULT FROM A DEFECT IN THE FLOORING; DIMINUTION IN PROPERTY VALUE; 

COSTS OF RENT OR MOVEMENT OF FURNITURE; THE REMOVAL OR REPLACEMENT OF MOLDINGS, CABINETS AND/OR FIXTURES; 

RETAIL MARKUPS; INSTALLATION OR LABOR PROVIDED BY OTHERS; OR SUPPLEMENTAL COSTS AND OTHER ADDITIONAL EXPENSES, 

INCLUDING BUT NOT LIMITED TO, RELOCATION DURING THE REPAIR PROCESS SUCH AS HOTEL, MEALS, OR MOVING AND STORAGE 

OF FURNITURE, EVEN IF THE MANUFACTURER HAS BEEN ADVISED OF SUCH DAMAGES. THIS LIMITED WARRANTY CONSTITUTES THE 

ONLY EXPRESS WARRANTIES FOR THE PRODUCT PURCHASED. 

 

TO THE EXTENT PERMITTED BY LAW AND FOR ALL NON-CONSUMER PRODUCT(S), ALL WARRANTIES OTHER THAN THIS LIMITED 

WARRANTY, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE DISCLAIMED. IF ANY 

IMPLIED WARRANTY ARISES UNDER APPLICABLE LAW, ANY AND ALL IMPLIED WARRANTIES (INCLUDING ANY WARRANTY OF MER-

CHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE) ARE LIMITED IN DURATION TO THE DURATION OF THIS WRITTEN WAR-

RANTY AND TO THE EXTENT ALLOWED BY LAW. 

 

SOME PROVINCES DO NOT ALLOW EXCLUSION OR LIMITATIONS OF INCIDENTAL OR CONSEQUENTIAL DAMAGES OR LIMITATIONS ON 

HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU. 

 

None of our retailers, distributors, installers, or employees has the authority to alter the obligations, limitations, disclaimers or ex-

clusions under this or any of our warranties. 

 
Warranty Periods  
 
Ascent Plus / Ascent Foothold / Ascent Safe: 10—Year Limited  
 
Natural Creations Classics: 20—Year Limited  
 
 

 

 


